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Summary

| am a Senior Lead/Manager - Data Analytics & Data science at Bidgely, a leading provider of Utility Al solutions
that transform utility meter data into business intelligence. With over 12 years of experience in data science and
analytics, | have a strong background in customer churn management, data science life cycle implementation,
predictive modeling, behavioral analytics, and natural language processing (NLP).

In my current role, | generate data analytics and insights for utilities using analytical models, monitor Al/ML
algorithm performance using AWS and Looker dashboards, define and design KPIs and implement dashboards
using Looker and Tableau, and develop POCs for various competitors in the utility domain for EU, NA, and APAC
regions. | leverage my skills and expertise to drive revenue and cost optimization for clients across different
domains, such as utility, market intelligence, customer advocacy, social media, product quality, service quality,
insurance, healthcare, and e-commerce. | am proficient in using tools and technologies such as Python, R, SAS,
Tableau, SQL, AWS, Cassandra, JIRA, GitHub, Sparkpost, Redshift, and Wrike. | am also a motivational speaker,
a career counselor, and an internal trainer for advanced Excel. | hold a MBA in Business Analytics from IMT
Hyderabad and a Bachelor's Degree in Information and Communication Technology from DA-IICT.

Experience

dh Sr. Lead Data Analytics
Bidgely
Jan 2022 - Present (2 years 2 months)
+» Complete ownership of the analytics function including growth and development of the business and
the people in offering Al solutions to drive engagement and energy efficiency among retail customers
for utilities.
+ Generating Analytical insights using Al/ML models and leveraging these insights to empower each
customer with personalized recommendations, tailored to their individual personality and lifestyle and
beyond.
«» Providing subject matter expertise and data thought leadership to our global partner teams across the
world
+ Led and managed a high-performing team consistently achieving project milestones and exceeding
performance targets.
% Al Implementation Lifecycle (AlILC) Management:
- Data Sanity checks and Building Data Models to verify the severity of data checks and analysis
required before ingesting the data in the pipeline. Creating/using automated scripts for the same.
- AI/ML Algorithm Validation, Performance Monitoring and Support, Designing and implementing KPlIs
and reporting dashboards for algorithm performance.
- Utilizing AWS CloudWatch to monitor, analyze, and optimize cloud-based environments including
monitoring alerts, Log Analysis, Dashboard creation, Performance tuning

d Lead Data Analytics

bidgely

Bidgely
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May 2019 - Jan 2022 (2 years 9 months)

Transforming Utility Meter Data into Business Intelligence using Bidgely's Utility Al platform.
Responsible for -

- Generating Data Analytics and insights on energy consumption for utilities using analytical models.
- Al/ML Algorithm performance and Monitoring using AWS and Looker Dashboards

- Defining and designing the KPIs and implementing dashboards using Looker and Tableau

- Product Analytics by designing various engines to address customer concerns

- Energy Dis-aggregation & Itemization of appliances energy consumption

- Developing POCs for various competitors in Utility domain for EU, NA & APAC regions

- Building Hybrid models to identify/predict the appliance consumption using energy patterns for
different utility in all Geographies

- Customer Feedback analysis and redefining the existing product modules

- Managing team

Tools & Technologies: Amazon-Redshift, AWS, Looker, Cassandra, JIRA, Python, Tableau, SQL, R,
Pretext & AWS

\/ Analytics Manager

Vidal Health

Feb 2018 - Apr 2019 (1 year 3 months)

Managing public and private Insurance Giants in healthcare domain

>> Product Design and Pricing for clients

o Understanding client profile and Tailoring product to suit profile & clients needs
o Comparing of costs with competitors

o Product Pricing

>>Analysis for existing key clients

o Analyzing the portfolio performance

o Providing explanations for deviations

o0 Measurement of performance against target

o Defined analysis for specific requirements

o Projections for policy year

>>Structural models

o Navigation, Forecasting volumes, Catastrophic Model for Projections
>>Data studies to support pricing and analysis

o Cost per service trend

o Trends in utilization and claim distribution by various parameters

Workforce Management

- Productivity analysis and cost reduction using advance analytics

- workforce productivity mapping with performance linked incentive projections
- Forecasting & Scheduling of Pre-Auths & Claims for different corporates & Network hospitals using
predictive model techniques

- Portfolio Analytics for insurer

- Fraud Analytics to reduce fraudulent claims

e Data Scientist
Cisco
May 2016 - Feb 2018 (1 year 10 months)
Data Sciences, Cisco Web-Ex
- Analyzing big data for various customers and providing data insights.
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- Developing statistical and predictive models to optimize the cost and turnaround time.

- Providing solution approach to maximize the Monthly/Annual recurring revenue.

- Developing a cost effective analytical solution by minimizing the cost and reducing the usage of
commercial analytical tools for Big Data, HUE environment, Platfora, Tableaue

Project: Churn Analysis for Web-Ex Product

- Cohort Analysis

- Identifying the different level of customers using churn analysis

- Providing data insights to improve the business in the particular domain.

- Forecasting, ARR, MRR and CAGR

Technologies Used: SAS, R, Hadoop, Python, SQL, Tableau, MS Access

Break-Fix Analytics:

- Finding the root cause by applying break fix analysis in determining and predicting the customer
problems in advance.

Loyalty Economics — Reward and Penalty Analytics:

- Developed an effective strategy of complain management and found the key drivers of satisfaction to
enhance loyalty for the entire customer base.

Consumption Analytics:

- Developing strategy to segment, target & position the customers in different geographies based on
their consumption.

Loss Mitigation Analytics:

- Using the consumption data creating advanced analytical models to predict the revenue loss &
consumption loss

- ARIMA / ARCH-GARCH models for time series forecasting

Adoption Campaign Management

NPS analysis using NLP & Text analytics

Demand forecasting and consumption forecasting for Enhanced & Premium Customers

Business Analyst

HCLTech

Jun 2014 - May 2016 (2 years)

Responsible for -

Business Requirement Analysis, US Insurance Practices, Functional and business interface
understanding and client engagements.

BA Documentation- Business Requirement Document, Functional Specification, Test case preparation
and review, Team Management, Use case Preparation

Enterprise Analysis, Business Analysis Planning, Requirements Management and Communication,
Requirements Elicitation, Requirements Analysis, Solution Assessment and Validation, Verify and
Validate Requirements, Customer Interactions, Planning Business Analysis Communication and
Monitoring

Predictive Modeling and Data Analytics for Insurance Sector - Allianz US Corporation

Implementation of Business Administration for Super Systems (an Analytics insurance platform)

Redefining and implementing of ALIP with data analytics
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CYBAGE

Summer Intern

IDBI Federal Life Insurance

Mar 2013 - Jun 2013 (4 months)

The aim of this report was to do research on insurance in rural India with reference to IDBI Federal Life
Insurance. A direct survey on factors contributing to the purchase of insurance products in rural areas
was conducted.

A questionnaire was prepared in local language (Telugu apart from English) in two parts to investigate
the understanding the insurance products in rural India. The first part focuses on understanding the
expectation from the respondents regarding insurance products. The latter part focuses on relevant
features and characteristics those influence on purchasing an insurance product.

After the data collection analysis has been done on both the parts. The relevant features were analysed
using multivariate analysis and the demographics affecting were analysed by descriptive analysis. The
findings of the study would help us to target customers on the basis of cluster size and the amount of
homogeneity across the cluster.

Sr. Software Engineer

Kudoslintech Software Private Limited

Dec 2011 - Jun 2012 (7 months)

- Technologies: PHP

- Marketing, Deciding complexity of the project, Estimation
- Team Management, Project Management

Software Engineer

Cybage Software

Jul 2009 - Sep 2011 (2 years 3 months)

- Played pivotal role in implementing various modules for BP and Castrol payment gateway integration
- implemented project - eMarkerPlace for NZ Govt.

- played a role of data management specialist

- Worked on projects in SQL, Java, J2EE, Servlets and JSF

- Achieved many client appreciations for the work and delivering the product by meeting deadlines

Education

Institute of Management Technology, Hyderabad

Master of Business Administration (M.B.A.), Business Analytics
2012 - 2014

) Dhirubhai Ambani Institute of Information and Communication Technology

Bachelor's Degree, Information and Communication Technology
2005 - 2009

Jawahar Navodaya Vidyalaya, Vizianagaram, AP

High School, Sciences
1997 - 2002
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Mobile App Analytics - WordPress Maintenance Services

Ecommerce Analytics: From Data to Decisions - WordPress Maintenance Services

Gold Starter Certification - IDBI Federal Life Insurance

AMCAT Certified Data Processing Specialist - Aspiring Minds

Risk Management - CEB, now Gartner
106985

= Stakeholder Partnership - CEB, now Gartner

106985

Team Leadership - CEB, now Gartner
106985

Advanced Machine Learning Using R & Python - Udemy
UC-WOBTTU9E

Python for Data Science and Machine Learning Bootcamp - Udemy
UC-MCIG5K22

Artificial Intelligence A-Z™: Learn How To Build An Al - Udemy
UC-ECVGULDY

Looker First Look - LinkedIn

Skills

Statistical Data Analysis + Predictive Modeling ¢ Time Series Analysis * Qlik Sense * Snowflake -«
Team Management + Analytics « SAS « SQL < R

Honors & Awards

Internal Trainer / SME (Subject Matter Expert) - Microsoft Excel (Advance) - HCL

Technologies Ltd.

Jun 2015

Delivering internal trainings to different engagements at project level.
Contribution towards the development of content (Org wide)
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Recieved a rating of 4.65 out of 5 (Donald Kirkpatrick’s model)

Certificate of Appreciation for Outstanding Contribution to ALIP Product Config

- HCL Technologies Ltd.
Apr 2015
Recieved from Jeff Palm, CIO, Allianz US Corporation.

Best Project Award - Head, South India, IDBI Federal Insurance
Aug 2013
Title: "Insurance in Rural India"

Predicting Online Purchase: Logistic or Exact Logistic Regression? - Analytics

Conference 2013, SAS
Sep 2013
Abstract has been selected for the poster presentation at Analytics Conference 2013, Florida, USA

Marketer of the Batch 2012-14 - Mercatus Mantra, IMT Hyderabad

Jan 2014

A prestigious award given to the cumulative winner of all the marketing events conducted by the
marketing club of IMT Hyderabad, during the 2 years of Education

Winner - HCL ETA Table Tennis Tournament - HCL Technologies Ltd.
Sep 2014

Runners Up (Table Tennis) - Periodos, Inter B-School Sports Carnival - IMT

Hyderabad
Jan 2014

Runners Up (Table Tennis) - Periodos, Inter B-School Sports Carnival - Altius,

Sports Committe, IMT Hyderabad
Jan 2013

Winner (Men's Doubles) - Cybage Table Tennis Championship - Cybage Software

Pvt. Ltd.
Oct 2010

Winner (Mixed Doubles) - Cybage Table Tennis Championship - Cybage Software

Pvt. Ltd.
Sep 2010

Runners Up (Men's Singles) - Cybage Table Tennis Championship - Cybage
Software Pvt. Ltd
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Nov 2010

Represented University in State Level Inter Engineering College Sports (Table

Tennis) - MIT Summit, Pune
Dec 2008
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